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	Melissa J. Wilson


Melissa Wilson, a Principal at Technomic, is responsible for developing, managing and conducting consulting and research engagements for Technomic’s foodservice operator clients, as well as suppliers and private equity firms with interests in the foodservice industry. Primary practice areas include: concept evaluation and competitive positioning, growth and expansion strategy, DMA/market/unit-level analysis, local and field marketing systems and service enhancement programs. Melissa facilitates Technomic’s Operator Advisory Group meetings, a consortium of restaurant concepts that meet throughout the year to discuss relevant topics, issues, and priorities impacting the restaurant industry.
Consulting/Research Experience

Melissa has more than 18 years of consulting experience in the foodservice industry. She has directed and conducted engagements in the following areas: marketing strategy, strategic planning, competitive positioning, marketing training and certification programs, field marketing system enhancement, local store marketing systems, franchise system development, new market entry initiatives and international market expansion. Melissa recently directed Technomic’s common-interest study, Large Orders Off-Premise: Opportunities for Growth by Catering to the Business and Medical Markets.

Industry Experience

Prior to joining Technomic, Melissa was President/COO of Tom Feltenstein’s Neighborhood Marketing Institute, directing marketing and business expansion activities for a number of top chain restaurant clients, including Morton’s The Steakhouse, Wolfgang Puck Express, Wolfgang Puck Casual Dining, Café Tu Tu Tango, Eat n’ Park, Golden Corral, Wendy’s, Dunkin Donuts and Firehouse Subs. 

Melissa founded Strategic Growth Systems, Inc., providing concept growth strategy and franchise development support to a variety of restaurant/bar, retail and service concepts, including Texaco’s Star Mart convenience store concept, Star Lube and All-Star Auto Service System, Fat Tuesday and NationsRent. Prior to founding Strategic Growth Systems, Melissa was a Principal of Franchise Systems Corporation, a joint venture with the law firm Gunster, Yoakley, Criser and Stewart.

Her early career experience includes several years in restaurant operations in the QSR, casual dining, upscale and fine dining segments.

Speaking Engagements/Professional Associations

Melissa has been a featured speaker, panelist and moderator at a number of industry events and conferences, including the Canadian Restaurant & Foodservice Association’s Annual Conference, CSP’s Foodservice at Retail Exposition, Trends & Directions, IFMA’s Forecast & Outlook Conferences, Technomic’s Foodservice Planning Program Conferences, The Neighborhood Marketing Institute’s Marketing War College and the International Nightclub & Bar/ Food & Beverage Convention, as well as many client and supplier-sponsored conferences. She was a featured columnist in the Power Marketing Quarterly newsletter and has been cited in many industry publications regarding trends in the foodservice industry.

Education 

Melissa earned her Bachelor’s and Master’s Degrees in Business from Florida Atlantic University.
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